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PureChat is a free chat widget for websites.  It 
allows you to communicate with customers through 
the widget, by logging into the dashboard. 



 In order to use the chat widget, you must be logged into your 
dashboard at http://www.purechat.com 

 

 The Login button is located in the top right corner of the site next 
to the Sign Up button 

http://www.purechat.com/


 After clicking the login button, enter your login details below: 

 

 

 

 

 

 

 Click Log In.   

 

 You will now be directed to your Dashboard screen. 

 

email:  
password:  



 On your Dashboard screen, your will see a toolbar running 
across the top, and along the left side.  

 

                        Stats 
  
              All of your different users 
  
     Your settings 
  
Transcripts of all your chats 
  
Canned Responses (preset responses 
to make responding faster and easier) 
  
  
  
  
  

Shows all of your current 
chats and incoming chats 
and online operators 



 Your main Dashboard page is the current and incoming chat window.  You can 
also reach this by clicking the Current Chats button on the top left. 

 Here you will see your current chat windows, and all of the incoming or active 
chats going on. 

 



 Canned responses are present responses that you can choose from that makes 
responding to the chatters faster and more efficient.  For example, you can 
program different phrases that you may use all the time: 

 

 

 

 When chatting, these responses can be chosen from the dropdown and 
inserted into the chat without the user having to type anything.  

 Simply select your response and hit enter. 

 

•Hello!  Thank you for contacting us! 
•How can I help you? 
•Have a nice day 
•Thank you for contacting us! 



 Here you can access all the transcripts from all your chats 
easily. 

 



 You will not need to use these much, but here you can set up 
basic settings such as:  

 
 When the widget shuts off for the day 

 Whether a sound effect should go off with each new chat 

 Popup Alerts for each new chat 

 Etc. 

 



 Under this option, you can set up individuals with their own user 
name and permissions. 

 



 Users are prompted to review their chat experience when a chat 
ends.  The stats page shows how many chats, and their rating. 

 



 It is very important to logout of PureChat when you are finished 
for the day, or when you will not be available for chatting.  The 
widget will not display when there are no users logged in, so it is 
important to logout so you do not miss anyone. 

 



 When the widget is displaying, you can find it in the bottom 
corner of your website.  Upon clicking to chat, the user is 
prompted to enter information and start the chat. 

 

 

 

 

 

 

 On the backend, the chat will show up on your incoming chats 
window.  You must click on it to bring it onto your screen.  

 

 



Note: 
You can view the widget on your site, by going 
to http://stg.com . 
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